ARENA PROTOCOLS
EFFECTIVE MAY 19th, 2021
Following CDC and State guidance, Danbury Arena has updated protocols accordingly. Below is the list of COVID primary
changes implemented.
1) CDC and State Health officials request anyone not fully vaccinated continue to wear a face mask. The Arena
Guest Safety Team will remind individuals entering without a face mask that if they have not been vaccinated,
they should continue to wear a face mask.
2) Social Distancing barriers and markings have been removed. The Arena encourages guests to be aware of others
during this transitional time and act in a responsible manner which each guest is comfortable doing. All
spectator in-rink seating, locker rooms, restrooms, and public area social distancing has been removed.
3) Parents, Guardians, Observers and Spectators are no longer required to sign or have COVID waivers.
4) Temperature checks will no longer be performed upon entry. The Arena asks anyone showing symptoms of
COVID, to remain home.
5) If you are vaccinated but wish to continue to wear a face mask, you are welcome to do so.
SKATER & PLAYER REQUIRED WAIVER
Moving forward, all individuals on ice, that includes players and skaters, are required to have a signed “On-Ice Liability
Waiver” completed. If you have already completed an “on-ice COVID Waiver” and you received one of our
sticker/badges, you do not need to do it again. Just show us your badge when entering.
We have a new “luggage bag” style badge we will issue you to replace any old sticker or badge you have. You will attach
this to your bag with the provided luggage tag strap, and you will be all set.
If you have lost your badge or have not completed a waiver prior, you must fill out a liability waiver upon entering. (If
the player/skater is under the age of 18, they will need a parent or guardian to sign the waiver.) When we receive your
ice liability waiver, we will give you the new luggage tag waiver badge.
We have waivers at the front desk, or you can get one in advance online at our website. Just print it, complete it, and
bring it in with you.
OPERATIONAL CHANGES ARE AS FOLLOWS
1)
2)
3)
4)
5)
6)
7)
8)

The Arena will no longer provide face masks.
All teams and groups are being placed into locker rooms.
All changing areas in the main concourse are removed.
Both the side and front doors are now available to enter or exit. Follow the signs on the doors.
All guests are to check in at the front desk upon entry.
The temporary front desk at the entrance will remain.
The Arcade is now open to walk-in guests.
The Arena will continue with its high level of professional operations. This includes checking in guests upon
entry.
9) We will continue to maintain high level of disinfecting and cleaning.
10) All players or skaters must display an “ice liability waiver badge” upon entering.
PARKING WARNING
Please do not get towed. Whenever possible, park in the city parking garage. Never park in the flat private lots across
the street. They are vigilant at towing cars. Even cars parked just for a “moment”.

